
Technology Committee Update

The NAVAO Technology Committee is responsible for communicating with 
NAVAO members and providing technological support at events.

The website at NAVAO.org has a public access page that includes general 
information about NAVAO, its constitution, news and updates, and a list 

of past and current leaders and committees. There are also member only 
pages, which include account management, continuing education 
offerings, a wealth of basic VA optometry information under “useful 

links,” and minutes and photos from past meetings.

NAVAO.org

The website creation has been 
undertaken by several 

Technology Committee leaders 
over the years, including Drs. 

Brian Kawasaki, Rich Zimbalist, 
Kevin Mercado and Meaghan 

Horton, whose efforts are 
responsible for the website’s 

design in its current form.

T h i s  e d i t i o n  o f  O pt i m u m  V A  w a s  p r o d u ce d  b y  M e g a n  C a r t e r  a n d  L i n d s e y  W e t h e r b y.



The CE subcommittee provides COPE approved lectures that are sponsored by a college to allow 
every optometrist to receive continuing education credit. The CE committee solicits providers 
who have been recommended, gathers all the information and approvals, uploads the lecture, 

creates the test and generates the certificate. 

Some of the courses that are currently available:

Log in to NAVAO.org to see the full list and continue learning!

Members get free CE at NAVAO.org

According to Dr. Amber Louprasong, coordinator of the 
Technology Sub-Committee on Continuing Education, 

“This has been a great benefit for NAVAO and would not 
have launched in 2017 without Dr. Kathy Wang, Dr. 
Kevin Mercado and Dr. Richard Zimbalist…I hope 

everyone is utilizing the Continuing Education benefit.  If 
you have any recommendations for continuing 

education I would love to hear them. We are always 
looking for future lectures. If you are interested, please 

email me at Amber.Louprasong2@va.gov.”



Topic areas include: 
• Clinical practice guidance

 • Administrative or leadership resources
 • Education and training materials

 • Professional development
 • Best practices or process improvements

 • Technology or EHR-related tips
 • Any other topic that may benefit NAVAO members

FOR EXAMPLE:
CPRS dot phrases
Coding resources

Federal EHR
Telehealth Tools

Supervisor Modules
Research and Publication

Eye medication reference list
Low vision resources

Residency and student teaching resources
Contact Lenses

Technology/Equipment
AI and eyecare

            Dry eye  
Polytrauma/TBI

Eye Safety/Infection control
Retirement

            Finance 

If you are interested in contributing, please contact Dr. Mazzarella at 
Jarett.Mazzarella@navao.org and cc info@navao.org  with the topic you 

wish to support.  

If you have materials related to any of the 
focus areas listed below—or another topic 

you believe would be helpful to our members, 
we would greatly appreciate your 

contribution. Resources may include 
PDF documents, PowerPoint presentations, 
guides, workflows, tip sheets, or any other 

format that can serve as a useful reference.

Request for
Resources

mailto:Jarett.Mazzarella@navao.org
mailto:info@navao.org


Bus iness  meet ing  deta i l s :  Covers 
NAVAO and  Optometry  Serv i ce 

updates.  Open  to  a l l  reg i s te red 
NAVAO (non-res idents)  members.  No 

charge  for  bus iness  meet ing  on ly .

Recept ion  h ighl ights :  Stat ioned 
d inner  and  bar.  Awards  presented 

to  NAVAO's  2026  VA  Res idency 
Scho larsh ip  winners.

S a f e  t ra v e l s  t o  a l l !  S e e  y o u  s o o n !


